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16th June, 2009 
 
 
Priya & Suraj Rai 
Netable Software Solutions 
119 Elder Street Sth 
CLARINDA  Vic  3169 
 
 
 
Dear Priya and Suraj, 
 
I would like to thank you for the excellent job you have done creating our new website. 
 
My brief to you was to create a site that was stylish, straightforward and simple to 
navigate – a site that made it easy for people to see what our company is able to offer 
them. 
 
I am very pleased to say that you were able to achieve this, and you did so in a helpful, 
friendly manner.  You have both been a pleasure to deal with and your customer 
service is outstanding. 
 
We are extremely pleased with the finished product, and I’m happy to report that it has 
well and truly paid for itself as we are now doing business with a company in Holland 
as a direct result of our new website. 
 
I look forward to doing business with you again. 
 
Kind regards, 
 
 
Julie Guthrie 
General Manager 
 
 


